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2 Workshop date
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4  Starting time
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Good morning. I would like to register for the community

HIEH
=7 W

The next workshop will be held on the fourteenth of Octob
twelfth as shown in the old leaflet.
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We have moved it from the library to Riverside Hall becau

is larger.

Registration opens at nine, and the workshop itself starts :
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This session focuses on making decorative boxes from rec;

The standard fee is eighteen pounds, including materials a
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You can pay today by debit card. We no longer accept cash
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00:22 / 01:03 Registration opens at nine, and the workshop itself starts at nine thirty.

= ag 7 b= [ o 0 = B = ® % oo x
3 EIF
. 00:00 G, hing. I would like to register for the community craft workshop.
7 bEEILELRELSED Community Craft Workshop M} ‘name is Morgan, spelled MOR G AN.
Registration 37i% . EG5M
BEHRF HHE Morgan, HERIMORGAN.
2. Library Service Research g . & 1 Family name
P3 0010 The next workshop will be held on the fourteenth of October, not the
twelfth as shown in the old leaflet.
2 Workshop date
pa 3. Urban Heat Island Study 72 . & s EYELE 10 B 14 BT, FAEREREEN 12 H.
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3 Venue 00:17 ‘We have moved it from the library to Riverside Hall because the new room
is larger.
EalI[mezs o ESIEHRE Riverside Hall, B
4 Starting time
00:22 Registration opens at nine, and the workshop itself starts at nine thirty.
5 Main material HoMNSTHE, TEHFSha A,
00:28 This session focuses on making decorative boxes from recycled paper.
6 Item to bring S
- 0034 Please bring an apron. We provide scissors, glue and all other tools.
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8  Payment method 00:40 The standard fee is eighteen pounds, including materials and tea.
RS 18 35, AEHEHIRS
9 Reminder frequency 00:45 You ean pay today by debit card. We no longer aceept cash at the desk.
RS FFILUBEIC
10 Accessibility feature
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Questions 21-25

Which comment applies to each library =

needs clearer instructions
€ should stay open later

E needs more staff

research help desk

makerspace

local archive tour

equipment loan

language exchange

Questions 26-30

Choose the correct letter, A, B or C.

a ‘What was the team’s main research method?
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At the research help desk, Queues formed whenever one adviser was absen

is especially popular at weekends
works best for beginners

could move online

Choose

Choose

Choose

Choose

Choose
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ur recommendation is to scheduie more staff there.

At the research help desk, queues formed whenever one adviser was

absent, so our recommendation is to schedule more staff there.
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The makerspace was quiet during the week but especially popular at
weekends, when families used the equipment together.
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The local archive tour worked best for beginners because the guide
explained how each catalogue was organised.
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Several people returned borrowed equipment late because the loan
instructions were not clear enough.
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Attendance at the language exchange was falling, and participants

suggested moving part of the programme online.
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For our main method, we observed how visitors used the building and then

interviewed them before they left.
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We chose weekday mornings because children, university students and
retired people were all present at that time.
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The biggest sur ]k B> O EiEFE b

moving from study to printing and then to a group meeting.
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TESTING & VALIDATION
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MICRO INTERACTION
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asphalt

3. Urban Heat Island Study - 00:43

Dark asphalt stored more heat than stone paving, particularly where
traffic prevented regular cleaning.
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